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U.S. is the 5th largest inbound market
Canada is one of the fastest growing ones



Destinations visited - Czech Republic ranked 11th

3
source: U.S. Department of Commerce, International Trade Administration 



U.S. & Canadian overnight visitors in the Czech 
Republic in 2015

86,937 Canadian visitors (+ 12.0%)
230,207 nights spent

507,376 U.S. visitors (+ 14.9%)
1,259,658 nights spent

source: Czech Statistical Office



U.S. visitors in Czech regions

source: Czech Statistical Office



Nights spent in Czech regions

source: Czech Statistical Office



Average length of stay in Czech regions

source: Czech Statistical Office



Monthly data on U.S. visitors in the Czech Republic

source: Czech Statistical Office



Luxury & high-end travelers

Out of 507,376 U.S. visitors in 2015, 
42% stayed in a 5-star hotel

Year/Country USA Canada

2012 155,737 19,725
2013 173,658 20,490
2014 188,558 23,132
2015 214,083 22,473

source: Czech Statistical Office



Target Groups



Who are we?
-people aged between 55-70

-at the top of their career or retired
-top-class services and high quality 

accommodation
-booking via travel agent or tour 

operator

Boomers



Who are we?
-people aged between 20-35

-students or gainfully employed and 
financially secure

-unique and authentic experience is 
what they desire

-new media inspire them to travel in a 
more flexible way (booking via OTAs, 

direct etc.) 

Millennials



How to Market Your 
Destination to
Millennials?



@VisitCZ



@VisitCZ



@CzechRepublic



@CzechRepublic



Number of Page Posts



Avg Number of Interactions per 1,000 Fans



#1 Hire Content Manager



587 page posts
2,034 tweets
607 photo/video posts



#2 Create Unique Content



THE  
CZECH 

LISTS
SIX PRAGUE INSIDERS – FROM TWO DESIGNERS TO  
A PROFESSIONAL ATHLETE – GUIDE YOU TO THEIR 

FAVOURITE SPOTS IN THE CITY.

BY / PAR ALEXANDRA REDGRAVE,  
WITH FILES FROM / AVEC L’AIDE DE  
MARIE BRIÈRE DE LA HOSSERAYE  
AND / ET CAITLIN STALL-PAQUET  

PHOTOS BY / DE YADID LEVY

SIX PRAGOIS, DONT DEUX DESIGNERS ET UNE ATHLÈTE 
PROFESSIONNELLE, VOUS LIVRENT LEURS LIEUX DE 
PRÉDILECTION DANS LA VILLE. 

TCHÈQUE 
EN BLANC











#3 Run Smart Contests



Users
6,868

Page Views Total
11,636

1.39
Page Per Session

3:16
Time Spent

8.96%
Bounce Rate

79.71%
% New Sessions

Sessions: 8,374



Film as a 
destination 
marketing tool

- Landing page
- Social media 

sweepstakes
- Email 

acquisition for 
direct mailing

- Destination 
and brand 
awareness



#4 Work With Influencers



Vagabrothers – 116,000 subscribers

125,000 views



Hey Nadine – 262,000 subscribers

85,000 views



Travel Vlogger – 6,297 subscribers

133,000 views





#5 Build Your Hashtag



#VisitCZ
- 16,398 tagged photos and videos

- 1,100 users

- Average stats for September 2016:



#6 Engage With Your 
Audience 

/instagram takeovers & twitter chats/



Instagram takeover



Twitter chat



#7 Measure, Evaluate, 
Optimize



#VisitCZ Twitter chat

- June 1, 2016
- 2,149 tweets
- 1,783,612 impressions 
- 17.4M timeline deliveries 
- Trending as #5 on 

New York Trend Tracker 
for nearly 3 hours 



FINAL RECAP:

ü Hire Content Manager
ü Create Unique Content
ü Run Smart Contests
ü Work With Influencers
ü Build Your Hashtag
ü Engage With Your Audience
ü Measure, Evaluate, Optimize



#VisitCZ
www.czechtourism.com

Follow us on social media

@CzechRepublic 45,000+ fans

@VisitCZ 20,000+ followers

@VisitCZ 20,000+ followers

CzechTourism USA & Canada

@VisitCZ 500+ followers

http://www.czechtourism.com
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