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Tourism organizations want to inspire
travelers, but fail developing their own apps
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100,000

Content Rating

Poor waterfall design

Expensive (€100k-2M) lengthy (6-
12 months) outsourced
development

Crashes after 2-3 years without
updates

Visitors don't want different apps
for each destination

Nobody downloads apps that have
no downloads



SmartGuide is a global digital guide platform
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It only takes hours to publish a professional guide
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https://drive.google.com/file/d/1aJ7tQe5YZT0ZnJW4UiTlVNBulzSNF0C_/view?usp=sharing

An engag

600 guides in
a single app

RN 3080

Q Where next?

Europe

North America Asia

Africa
Oceania
South America

Welcome to Prague!

Enjoy the local places and discover the secret
gems with SmartGuide!

Nearby destinations

EXPLORE FAVORITES

)

SmartGuide

Self-guided
audio tours

© u 094% Fe 11:39

JOC
“asai—

West Berlin - From'the
Central Station to Potsdamer

2 2’30'84‘ 20
b | km | sights

*

The western half of Berlin, symbolically separated
by the Brandenburg Gate, straddles the river Spree
with many beautiful bridges. From the gate to

the Spree, the buildings and spaces housing all
bodies of German governance form the immense
architectural complex known as “The Ribbon of
the Covenant”. To its south-west, Tiergarten and
its surrounding features many sights and parks.

What's on the tour?

TAKE ME THERE

1/ Berlin Central
Station

&

Offline maps
and itineraries

Q_ search in Vienna

= Tour Introduction

versitat fiir angewandte
Kunst in Wien

Vienna in One Day

M See & Do & Shop Em Sleep Y Party

Frang

East Berlin - From the Central Train Station to Alex...

Engaging stories
play as you walk

5/ Reichstag building

Free

We have now arrived at one of the most
important buildings in Germany. This is where
the Bundestag, the German parliament, meets.
Speeches are made in the plenary hall, laws
are passed and sometimes there are disputes.
Visitors who climb up inside the glass dome
can watch the parliamentarians at work - a
symbol of the transparency of democracy.

The building itself dates from the end

of the 19th century and was built by the
architect Paul Wallot, with a colourful mix
of architectural styles. Not everyone was

—_—

Top local
experiences

Barcelona: Flamenco
Show at Tablao
Flamenco Cordobes

From 43.76 USD

individual

516

Watch a flamenco show at a historic
venue in the heart of Barcelona, with
optional dinner and drinks. Immerse
yourself in the passionate song

and dance at a theater with décor
inspired by the Moors.

About this activity

c Duration

70 minute

ing personal tour guide in every phone

Localized in
14 languages
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Add the guide on any website with 1 line of code

Your website for planning App for exploring
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Prohlédnéte si Karlovy Vary
s audio_privodcem SmartGuide

\ Q Search in Karlovy Vary

£2 i See & Do * Must-see 3 Hidden ge|

I e Add just one line of code
on your website
y: . e Synchronized content
e Seamless transition
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e App adds audio,

. geolocation and offline for
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SmartGuide takes care of all maintenance and support

Reliable global cloud- Full app maintenance Customer support and
based technology and automatic updates data protection
- Data stored securely on « App up to date to reflect latest « Dedicated account manager as
Microsoft Azure cloud with Android and iOS changes a single point of contact for you
99.99% uptime 24/7 .
« Automatic app updates for all * Full customer support of app
« Fast global availability via your users end-users by SmartGuide

Content Delivery Network . , ) ,
« Zero maintenance on your side ¢« GDPR compliant handling of

« Unlimited scalability (unlike custom apps) user data

&

ml Microsoft
N Azure
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Inspiring tourists in Pilsen beyond Pilsner
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—— EXAMPLE

Inspiring tourists in Pilsen beyond Pilsner
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—— EXAMPLE

Inspiring tourists in Pilsen beyond Pilsner
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Inspiring tourists in Pilsen beyond Pilsner
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—— EXAMPLE @
Inspiring tourists in Pilsen beyond Pilsner
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—— EXAMPLE

Inspiring tourists in Pilsen beyond Pilsner

Pilsen

Stadt der Legende

@ GESPONSERT * KOSTENLOSER DOWNLOAD

AUFBRECHEN & ENTDECKEN INTRO  WAS GIBT'S|

o Empfohlene

-3 ALLES SEHEN
Touren

Pilsen

Sehenswerte Orte  ALLES SEHEN

Kathedrale von 5 Pilsner Urquell ** Die
St.Bartoloméu..  Brauerei Syr

Aktivitaten & Tickets

Pilsen: Pilsner Pilsen: Brewery Pil:
Urquell Brewery To.. Museum Entrance ... Be«

Nahegelegene Reiseziele

-
& SMART-TIPP i

1
Frantiskovy Lazné Terezin Ma

fua. g N
y g
S lach, 9
e kaf, /}:,,Ch“"""‘ﬂleb
(-] S burchep g 10/ Nyafg
< L
o Tacelap
= v
Favoriten

Proty

DEP02015

& Sehenswert

Bereit fiir eine Tour direkt vor hier aus?

rz bevor Pilsen im Jahr 2015

urde,

och ku
080 MBS hayptstadt Europas W
[

arkten im ehemaligen
erkehrsbetriebe Obe

Q_ Suchein Pilsen
= o 4
¥ “Utobusse. Gegenwg

' ent
0 Sehen & unternehmen H Sehensw

Tirioy,

PR

jox
N M\\\ﬂ 1
aine T anekt 8
geret 96 & wohnung..
3 it
ist 3
o in PIs® 2 Z
ynag® euro P eo) e
pie 5‘0" cer A® €S nae\
g™ oe def W oy 2909 pilsen fur Kinder
ge e gied® 2500 ;
(o s0m T ger S - oes
5 o, o
e et
n {sch® ot m\de(\s ma“"sche“
person® mau(\sc""w BRING MICH ; Oing
en HIN
gauwe’ enta c“g wmde‘aﬂ 4 O e 1/ DinoPark I o
418t &
S S

0
enten V& Q
e Q@ i @ 2 @ O

o / Entdecken _ Seetch__

15



—— EXAMPLE prague
city tourism

Prague city tourism digitized its off the beaten path
walking tours on SmartGuide
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https://get.smart-guide.org/3ArEPABtJZ

—— EXAMPLE prague
city tourism

Interesting content inspired tourists in Prague to spend
30% of their time outside of the crowded city center
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Hotel'Intérna
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RESOV.ICE

oV ‘Publishing 10 walking tours on
SmartGuide allowed us to expand the
® . g content beyond what fits in paper
LahoySt2diurm \"J brochures and it only took 2 weeks.

| -
SMICHOVa MDOHRA DY But what is even more impressive,
wn'd SmartGuide tours help motivate
gl tourists to spend more time outside
of most popular crowded places.
This is one of the keys to sustainable

fysehrad tourism.”

l

, Petr Soukup,
RODOLI ALLIGH E Director of IT, Prague City Tourism
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https://get.smart-guide.org/3ArEPABtJZ

—— EXAMPLE

Switzerland Tourism digitized 24 city guides with 38
self-guided tours in 4 languages in just 6 weeks
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Understanding how tourists explore Zurich to design

the right content
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—— EXAMPLE

SmartGuide also helps small towns to inspire visitors to

)

SmartGuide

come and spend more time

George town
Malaysia

George Town in a
nutshell

2 11:30(3.1| 16
1332 1%

mi | sights

This tour condenses two centuries
worth of history into a 1.5-hour tour.

It's an insightful introduction

to the UNESCO World Heritage
Site, led by certified guides and
historv researchers active in the

What's on the tour?

Franschhoek
South Africa

1533 @

Q, Searct

M See & Do
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2

¥
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Tour Mama Africa French Heritage Route

Marienbad
Czech Republic

n e e W

4/ Grand Spa
Marienbad (Casino)

You are standing in front of the
Falkensteiner Hotel, formerly
the Casino, then the Institute
of Balneology. As the former
name Casino suggests, one of
the first gambling casinos in
Austria-Hungary was operated

iOO\ﬂO&‘

Hobcaw Barony
USA

Hobcaw Baro

@ FREE DOWNLOAD

GO & EXPLORE

9f Smart Tours

Explore Hobcaw Barony Tour
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# 16 sights 1/ Pinang 2/ Boy on| # 7 sight 1/ Mount Rochelle 2/ The Hy # 12 sight 1/ Art 87

Peranakan Mansion  (bv Ernesf Nature Reserve Museum Po stopéch slavnych navtévnika I.
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Andermatt Village
Switzerland

£ - 90%
QO ~»

Highlights of
Andermatt Village

;113029 12
L5 i | oignes

P Play audio

Apart from sport activities, discover
the beautiful village Andermatt in the
middle of Swiss Alps.

Walk through the village centre
and explore the typical mountain
architecture in contrast with new

What's on the tour?
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SmartGuide joined the call with 5 pledges

Topic 09: Data-driven tourism services

&
N
if ) L=

Topic 10: Improving the availability of online information on tourism

L
. offer
@ @ , Topic 16: Support for digitalisation of tourism SMEs and destinations

Topic 15: R&l for digital tools and services in tourism

Topic 26: Tourism services for visitors and residents alike
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o Place de |la Bastille
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Are you ready to join
the future of travel?

Jan Dolezal Linked m

SmartGuide CEO
jan@smart-guide.org
+420 799 995 999 =
www.smart-guide.org ri
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SmartGuide This is just a prototype of AR feature upgrade we are planning, not actual product yet
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